For the Latest Drivers
To download the latest drivers, see one of the following:
e The Digi Web site at http://support.digi.com

e The Digi FTP site at ftp://ftp.digi.com
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About the CD-Based Product Documentation

User documentation is provided on the Access Resource CD
in HTML format. Digi recommends viewing this
documentation with Internet Explorer 4.0 (or later) or
Netscape Navigator 3.0 (or later).

Hardware installation cards, which are provided with most
Digi adapters, are duplicated on the CD in Adobe PDF
format. To view or print this documentation, you must have
the Adobe Acrobat Reader installed on your system. You can
download the reader from the Adobe web site.

Note: Some hardware installation cards are legal-sized
documents (14" x 8.57). If you want to print PDF documents
this size on letter-sized paper (117 x 8.5”), you must specify
“fit to page” in the Acrobat print function.

Program Options

To make it easier for you to find what you need on the CD,
Digi provides a program that automates tasks. From the
program, you can do the following:

e Install software

° View release notes, product documentation, and
information on Digi partner products

e Access the Digi web site

* Register your product online

Using the Access Resource CD
To use the Access Resource CD, do the following:
1. Click Documentation

2. Choose appropriate product.
3. Review documentation before you begin Setup.

About the Release Notes

Release notes are provided for each driver and software
package and for the CD. To access the release notes, choose
an operating system, hardware, software, and View Release
Notes. To access release notes on the CD, choose About Digi
Access Resource and Release Notes.

Accessing the CD in Microsoft Windows NT,
Windows 2000 or Windows 95/98/Me

1. Sign on as the administrator.

2. Place the CD in the system CD drive.

3. If autorun is not enabled, launch the CD menu program
by choosing Start > Run, browsing to the root of the CD,
and choosing setup.exe.

4. When the program appears, make your selections.

Accessing the CD in Novell NetWare

The CD menu program does not run on a NetWare server.
For NetWare systems, however, you can do any of the
following:

e To view the documentation and print or view release
notes, use a Windows client. Follow the procedure,

“Accessing the CD in Microsoft Windows NT,
Windows 2000 or Windows 95/98.”

e Toinstall drivers from a NetWare server, see “Installing a
Driver from the NetWare Console.”

* Toinstall drivers from a Windows client, see “Installing a
Novell Driver from a Windows Client.”



Installing a Driver from the NetWare Console

1.
2.

Place the CD in the CD drive.

Ensure that the cdrom.nlm is loaded by entering the
command:

load cdrom

Enter the command:

nwconfig

When the NetWare menu appears, choose Product
Options > Install a Product Not Listed.

Press the F3 key to specify source and then go to
Windows Client and browse the directory for the driver
and product name as in the following examples.

NetWare-Mounted | digi:\drivers\netware\datafire\RAS

DOS-Mounted

D:\drivers\netware
(where D is the drive letter)

Choose Install Product and then select the appropriate
server for installation.

At the Start Installation? prompt, choose Yes.

When the installation is complete, exit the installation,
shut down the server, and restart.

Installing a Novell Driver from a Windows Client

1.

Map the NetWare server SYS volume as a network drive
on the Windows client as in the following example:

\\ servername\SYS

Follow the procedure, “Accessing the CD in Microsoft
Windows NT, Windows 2000 or Windows 95/98.”
Follow the instructions within the file:
D:\drivers\netware\README.txt.

(where D is a drive letter)

Accessing the CD from a UNIX System

1.

Place the CD in the system CD drive. If your system auto
mounts the CD, skip to step 5.

Note: Auto mount programs may use the volume
information to define a mount point. If the CD volume
label is ‘Digi’ then the mount point may be /cdrom/digi

2. Determine your CD device.

3.

Common Names for CD ROM Devices

Name Example

/dev/cdrom

/dev/cdrom

/dev/cdrom/cdromn

/dev/cdrom/cdroml

/dev/cdn /dev/cdo
/dev/dsk/cktmdn /dev/clt2d0
To list descriptions of devices:

AlX: 1scfg

HPUX: Make sure you have administrator privileges and your PATH
includes /usr/sbin

iogcan -funC disk

Most Solaris Systems use an auto-mounter system. See man page
on vold:
man vold

Identify the mount directory or make your own:
mkdir /mnt/mycdrom

Note: Some common pre-existing mount points:
/mnt/cdrom /cdrom

4. Mount the CD by entering one of the following

commands:
Operating
System Command
AIX mount -r -v cdrfs device mount-directory °

DO NOT USE mount - it will not operate correctly.
Check to see if pfs is running

ps -ef | grep pfs

If not, start the daemons

pfs mountd&; pfsd&

pfs _mount device mount-directory

See man pages for pfs and pfs_mount for more information.

HPUX o .
When finished, leave the CD directory and use
pfs_umount:
cd
pfs umount mount-directory
(If you inadvertently use umount instead of
pfs umount, kill the pfs daemons to remove the
CD_ROM.)
Linux mount device mount-directory
SCO mount -r -F cdfs device mount-directory
UnixWare
SCO mount -r -f IS09660 device mount-directory
OpenServer

mount -F hsfs device mount-directory
Solaris (Intel | Most systems use an auto-mounter. See the man page
and SPARC) |on vold:

man vold

Note: device is the path to the device file assigned to
the cdrom drive.

mount-directory isthe directory where the Digi CD
1s mounted.

5. Navigate to the mounted CD directory and enter:
./setup

Note: If you see display errors when running the CD, you

may want to verify your DISPLAY variable is set. To set

the DISPLAY variable:

DISPLAY=1localhost:0.0; export DISPLAY
AND/OR

xhost +localhost



